
Dear Neighbour,

Welcome to the Fall 2004 issue of my Community Update. As promised, this Update will

focus on Ward 39 issues that YOU have told me are important to you.

The response to my Spring Report and my hard work over the past year has been encouraging

and vindicating. Your telephone calls, faxes and emails of thanks tell me that I’m on the right

track. More than anything else, I love hearing people say that our community looks better and

feels better – something I promised I would deliver. I ran for the office of City Councillor

because I felt that Ward 39 was being neglected by its City representative and was not getting

its fair share of City services. I am working hard to change this and it is encouraging that my

efforts are being recognized.

In the past 12 short months, almost 200 ‘suspected rooming house’ complaints have been

investigated and countless Property Standards, Zoning and Fire Violations have been issued

in response. Police have raided and shut down 22 grow houses and my office has dealt with

close to 600 other complaints and issues. I have also personally delivered hundreds of

“friendly reminder” letters on issues ranging from garbage collection to property maintenance

and people are starting to see the result – a cleaner community.

People who watch City Council meetings on television have called to thank me for asking

tough questions and for saying what needs to be said on a variety of issues. I am proud of

my attendance and voting records and am always available to discuss any issue with any

constituent wherever and whenever it is most convenient for you.

I wish to remind you that, as City Councillor, I am a Commissioner for Taking Affidavits.

I can sign Name Change applications, Motor Vehicle Transfers, Passport documents and

Permanent Residency Cards, among others. If you need a signature, please call my office

and I will be glad to meet you at your convenience in your home.

Thanks for your continued support and for the privilege of representing you and your interests

at City Hall.

Your Neighbour,

Mike Del Grande

Councillor, Ward 39

Scarborough-Agincourt (Please visit my website at:  www.mikedelgrande.ca)
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My goal is to improve safety for
children, parents and motorists at
every school. I met with Traffic

Operations staff and parents at Brookmill
Public School and, as a result, new parking
regulations are in place on Brookmill
Boulevard.

Parking is now permitted on the school
street (south side), for 30 minutes – long
enough to drop off or pick up kids.
Together with new ‘No Stopping’
regulation on the opposite (north side) of

Brookmill, this change is designed to
improve through-traffic flow and increase
visibility for motorists. When in use, the
pedestrian crossing has new flashing
signals to highlight its location. Finally,
the speed limit in the entire school zone
is lowered from 50 km/h to 40 km/h.

These changes represent the most
progressive “cross section” used today by
our Transportation Engineers and will be
enforced by Parking Enforcement and 42
Division Officers. Traffic Operations staff

recommend similar improvements for
Silver Springs Boulevard. Investigations
are pending for Fundy Bay Boulevard and
Huntsmill Boulevard.

I hope to have every school location
thoroughly investigated and changes
recommended for safety. PLEASE – when
you are driving through a school zone –
SLOW DOWN for your sake and our kids’
sake.

School Zone Parking Regulations 



The overnight parking regulations in
the Heathwood Community have
changed. Instead of the typical

3-hour City-wide default, there is No
Parking between 2 AM and 6 AM.

The new regulations come in response to a
request from the Heathwood Community
Association to find a more effective way
to deal with on-street parking. After
discussing the issue at length with the
Association and with staff, a public meeting
was held where the area’s residents were
asked to choose between the status quo
and the proposed changes. An over-

whelming majority of those in attendance
- 96% - voted for No Overnight Parking.
After Traffic Operations staff prepared a
report reflecting the meeting’s outcome,
Scarborough Community Council and City
Council voted to approve the change.

When single-family homes are converted
into multi-family residences, on-street
parking gets worse. The Heathwood
Community asked for the changes, in part,
to deal with this problem. Changing the
regulations will make it easier for our
Parking Enforcement Officers to deal with
these illegally parked cars. The residents of

this community will now also enjoy better
street sweeping and snow removal services,
as our crews’ obstacle courses will be
eliminated.

What happened in the Heathwood
Community is democracy hard-at-work.
The residents of this neighbourhood asked
me to help THEM improve the quality of
life in THEIR community. After holding
a public meeting, I delivered what they
asked for. If you would like to make
similar changes in your community,
please call me to talk about your ideas.
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New Parking Regulations in Heathwood Community 

Ward 39 Developments

Canadian Tire Site 
Steeles Avenue
Over the past several
months, I have been working
with the property owner and
the community to minimize
traffic impacts of this
development.

New TTC shelter
Kennedy & McNicoll
City staff continue to work
towards getting a new shelter
installed at the southeast
corner before winter.

Anti-Whistling on 
Sheppard Avenue
Train whistling has stopped
after working with GO
Transit, Transport Canada,
CN Rail and the community.

New advance green light
Kennedy & Huntingwood 
After numerous complaints
about the long wait, convinced
City staff that an advance green
was necessary for northbound
drivers during the evening rush
hour.

New parking restrictions 
on Brookmill Boulevard
New parking restrictions
and pedestrian crossing
upgrades completed to
make student pickup and
drop off safer.

New advance green signals
Kennedy & Finch 
Advance turn signals have
been added to improve traffic
flow during peak periods.

New parking restrictions on
Silver Springs Blvd. 
Worked with City staff to
come up with new parking
restrictions adjacent to the
schools to improve safety for
our kids.

Sanwood Walkway
Arranging for funding of
walkway construction after
this improvement was
forgotten by City staff.

Rating The Parks
Toronto Star Article
The Toronto Star gave
L'Amoreaux Parks
an `A' grade thanks to all
Parks & Rec. staff.
Unfortunately, it was 
mistakenly reported as a `B'.

McNicoll Bus Service
Expansion
With the help of area
residents, I convinced the
TTC to test expanding
McNicoll bus service past
Kennedy Road during
off-peak hours.

Environment Day
Despite the rain, it was the
most successful Ward 39
Environment Day ever –
based on the amount of
recyclables collected.  Next
year, we hope to have some
sun.

Relocated vending boxes
Pharmacy & Arnall
Armed with complaints from
area residents, I convinced
staff to relocate 2 vending
boxes improving sightlines
and safety for drivers exiting
onto Pharmacy.

New advance green lights – Steeles & Warden 
Worked with City staff to add advance green
signals for east and westbound drivers to
improve traffic flow.

Former Mary Ward School Site 
I am working with new owners and the community
to ensure that what gets built on this property
fits the neighbourhood.

Neighbours’ Nights Out 
Unfortunately, these 
community BBQs – co-hosted
by Enbridge – had to battle
the cold and rain.  Look for 2
more events next year.?
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Grow Houses busted
and shut down.

Did you
know...

Don't take your 
contractor's word for it

that you don't 
need a permit.  

If our inspectors find 
illegal construction, 

they will issue a 
Stop Work order and 

the permit fees 
will be doubled.  

Before starting any 
renovation work, 

check with our Buildings
department at 
416-396-7526 

or call my office..



So far in 2004, the Officers at 42
Division have raided and shut down
22 marijuana grow houses in Ward 39

– almost a quarter of the total number for
all of Scarborough – and there are others
under investigation. The residents of
Scarborough-Agincourt are rightfully angry.
The good news is that these grow houses
are being busted because people are watching
for tell-tale signs and contacting my
office with their concerns.

Grow houses pose a serious threat to our
community. Having a grow house next
door means having criminals and criminal
activity next door – these people will use
violence to protect their operations.

The dangers are not limited to the operators
– the house itself becomes a hazard. These
operations consume vast quantities of
power. To hide their activities, the growers
often by-pass their hydro meters with crude
and dangerous re-wiring. Inside the home,
electrical panels are overloaded to maximize
production. When you add this to the
inevitable presence of large quantities of
chemical fertilizers used to maximize growth
yields, a grow house literally becomes a
ticking time bomb waiting to go off.
Fires are common – putting the safety of
neighbours and the entire community at
risk. These chemicals, and booby traps
designed to injure trespassers, make it
extremely dangerous for our Police Officers
when entering the premises to shut down
the operation.

The # 1 enemy of the people that bring
these hazards into our neighbourhoods is a
community that watches out. By looking for
and recognizing the signs, you can prevent

these grow houses from starting up and can
assist me and the Police in shutting down
the existing ones. Here are some of the
signs to look out for:
• The homeowner or resident is hardly

seen
• Infrequent traffic in and out of the

home – usually at night
• Poor property maintenance
• Windows covered at all times of day
• Garbage is never put out for collection –

as if nobody is living at the home
• People leaving the home with large

garbage or duffel bags
• The home is accessed regularly through

the garage – to hide identities and activities

Reflecting the magnitude of the problem,
I have become one of Council’s strongest
advocates for improving the way that we
deal with grow houses. I have urged better
communication between the Police, Fire
Services and Hydro to ensure that the
house is properly inspected IMMEDIATELY
after it is busted to ensure that the
surrounding community is safe. I have
asked for protocols to be put in place to
ensure that the electricity to these properties
is ALWAYS shut off and only reconnected
after the property owner has made the
service safe in the opinion of Hydro
Inspectors. I have asked the City Solicitor,
Chief Medical Officer of Health and
Executive Director of Municipal Licensing
and Standards to ensure that the absentee
landlord properly restores the house. They
should also be compelled to disclose that
the house was used as a grow house to
protect future owners. I have contacted the
Provincial Minister of Health and have
urged him to develop more stringent
guidelines for mould and its abatement.

Finally, I have contacted the Provincial
Minister of Public Safety to commend him
on his Green Tide Summit, held in March.
I have urged him to find ways to bring the
real estate brokerage, property insurance
and other related industries into the war
against these criminals.

A quick word directed at absentee landlords
is in order. If you, or someone you know,
owns a house and rents it out – beware.
If you aren’t making regular visits to the
property, you may get a call from the Police
one day informing you that your tenants
were operating a grow house. You could be
faced with tens of thousands of dollars
worth of repairs and – if I am successful in
my efforts – a permanent note on your
property’s Title indicating that your property
was once used as a grow operation.

One of the grow houses recently busted was
located directly across the street from my
home. I worked closely with Officers at
42 Division to monitor the situation right
up until the raid took place. I learned,
first-hand, how well these operations can
be hidden from view. I felt violated and
angry that someone dared to put my family
at risk. Together, we can rid Scarborough-
Agincourt of these criminals, their grow
houses and the dangers infiltrating into our
communities. In doing so, we will also be
sending a strong message to anyone else
thinking about setting up shop in Ward 39:
that they need to think twice. If you see
any of the signs described above on
your street or in your neighbourhood –
document them and contact my office
immediately. As with all other issues, your
anonymity will always be protected.
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Marijuana Grow Houses

At the Neighbours' Night Out with Officers Jack Wield and Dave Gray
at Highland Heights Park

Flipping burgers at the Heathwood Community Association's Annual
Picnic

Cutting the ribbon with MPP Alvin Curling at Scarborough General
Hospital's new dialysis unit

The Dotting of the Lion's Eye - Opening ceremony of Bamburgh
Gardens Plaza Fund Raising Event



Early June, residents living in the
vicinity of McNicoll Avenue received
a flyer from our Works department. It

updated the community on the status of an
Environmental Assessment (EA) that started
early 2004, for a large-scale watermain
project the City needs to build to meet
future demand.

The City undertook the EA process for this
project because the watermain crosses the
West Highland Creek near L'Amoreaux
Community Centre. The EA process ensures
that all alternatives are reviewed, area
residents are informed and public input is
considered. Staff is confident that the
project will be able to start later this year
and anticipate that construction will take
approximately one year. It will be done
in phases starting at Kennedy Road and 
moving west towards Pharmacy Avenue.

While I appreciate that this project will
cause serious disruption, it is vital to our
future needs. Efforts are being made to

ensure that, once started, the project 
proceeds quickly with minimal impact to
adjacent property owners and with careful
control of traffic infiltration into surrounding
residential communities. To this end, 
temporary turning restrictions will be
put in place to forbid commuter traffic
from using residential communities as
'short cuts'. You will be notified about these
temporary restrictions well in advance.

As a regular user of McNicoll Avenue, I
know the serious operational problems that
drivers face every day. McNicoll Avenue was
originally built as a commercial service road
and was never upgraded even though it
now acts as an arterial road. Narrow drive
lanes and the lack of turning lanes at
intersections makes using McNicoll Avenue
an ordeal. Earlier this year, I met with
Infrastructure Planning staff to discuss the
problem. I was told that, while upgrading
McNicoll Avenue was on the City's
'wish list', it had never been considered a
priority - in fact, it didn't even appear in
our longterm capital plans.

After hearing about the watermain project,
I convened a meeting with the Infrastruc-
ture Planning, Water Wastewater and
Transportation Services staff to pose a 
simple question: If we are going to dig up
sections of McNicoll Avenue for the water-
main installation and inconvenience the
residents of Ward 39 in the process, why
not consider upgrading the road? The logic
seemed obvious - looking at the 2 projects
as one single, expanded project would save
time, money and minimize disruption to
Scarborough-Agincourt residents.

I am pleased to announce that staff have
agreed to support the McNicoll Avenue
upgrade project and are working very hard
to produce a set of engineering drawings
for further discussion. As more information
becomes available, please rest assured that
the community will be kept abreast of
details. Details of the project are not known
at this time; however, wider drive lanes,
turning lanes, sidewalk improvements
and advance green lights will be given
consideration.

Keep in touch!
CITY HALL • 100 Queen Street West, Suite A1 Toronto, Ontario  M5H 2N2

TEL: 416-392-1374 • FAX: 416-392-7431 • E-MAIL: councillor_delgrande@toronto.ca
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McNicoll Avenue Project 

During the election, I promised to explain my position on key 
issues as they came before Council. This - a regular feature in
future newsletters - will explain how I voted on these issues and
why:

Pesticides By-Law
In May, Council approved a new By-Law that effectively bans
the use of pesticides in the City of Toronto. I voted against the
By-Law. The By-law created different rules for different property
owners - golf courses can use pesticides while private homeowners
cannot. If they are unsafe, they should be unsafe for everyone.
Equity in our laws is fundamental and this By-Law will simply
not be fair in its application.

Chief Fantino’s Contract

In a 3-3-tie vote, the Toronto Police Services Board decided 
not to renew Chief Fantino's contract when it expires in March
2005. I got involved in the 'Keep the Chief' campaign to give
Torontonians a voice and to force an open vote on the issue.
For me, it was never about the man - it was about the secretive
way that he was fired. Council had the legislated right to ask the
Board to set aside their decision until after the Board's dysfunction
was resolved in the fall. The Mayor had asked for the postponement,
but refused to give Council a chance to do the same. This is
NOT democracy.

Where I Stand
Anyone who has driven around downtown’s residential neighbour-
hoods has come across them – contoured asphalt humps in the
road designed to slow traffic down. In my opinion, outside of
active radar enforcement, speed humps are the most effective way
to slow down traffic on our residential streets. Up to now, these
speed humps have been installed almost exclusively downtown.
In speaking with my colleagues on Community Council, I believe
the time is right to introduce speed humps in Scarborough.

Unlike speed bumps – like those found in shopping center parking
lots – speed humps are designed to be comfortably crossed at
between 30-40 km/h without inflicting any damage to vehicles.

Council’s policy regarding speed humps requires that communities
or streets that want speed humps installed must submit a petition
signed by at least 25% of the effected households. Once this
petition is received, staff will initiate a study and will report to
Community Council on the feasibility of the request.

Anyone interested in having speed humps installed on their street
are encouraged to start a petition requesting them. To submit the
petition or to get help in starting it, please contact my office.

Speed Humps 

In the Ward with staff Rita, Jennifer and summer interns Adam and Patricia.
Camera shy are my Executive Assistant, Sean, and summer intern Joanna

? ?
Did you
know...
A legal driveway is 
allowed to be only 

as wide as your garage.  
You cannot widen 

your driveway to provide 
extra parking.  

If you do widen your driveway,
you must limit the widening

to your own (private) property.
You must also elevate 
the widened portion 
by at least 6 inches 

from the legal portion.   

Did you
know...

On-street parking 
is a serious issue for many

Ward 39 residents.  
The Scarborough by-law 

allows parking for a 
maximum of 3 hours.  

If you feel on-street parking 
is a problem on your street,

please call 
Parking Enforcement 

at 416-808-6600 
or contact my office.    

Thanks to Sid, Vito and the crew in the City Clerk’s Printing Unit 
at 90 Niagara Street for producing this newsletter.





Scarborough Senior Chinese Association Spring Annual Banquet 2004

Chi-Ping Dance Group 20TH Anniversary Gala Show Press Conference 2004


